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Is Grooming Right for You? 

  

Trying to decide if dog grooming is the right career for you? 
 

ANIMAL LOVERS:  Did you ever consider going to vet school, then decide that you just couldnôt handle 

the emotional side of that career? 
 

ARTS AND CRAFTS:  Do you enjoy being creative?  Are you artistic?  Do you like to decorate?  Do you 

quilt or craft? Draw or paint? 

 
CAREER BURNOUT:  Are you tired of working for someone else?  Are you ready to make more money 

working hours that you set? 

 
LIFE CHANGES:  Are you at a life crossroads?  Maybe recently divorced, or found yourself with an empty 

nest?  Was your job a victim of the economy? 

 
RECENT GRADUATES:  Maybe youôve known since you were a child that grooming was your 

destiny!  If so, you are certainly lucky!  You can get started on your dream career right after graduation! 

 

PET OWNERS:  Are you tired of paying someone else to groom your own pets? Maybe frustrated waiting 
weeks for a grooming appointment?  Do you see a need for more professional groomers in the area where 

you live? 

Any of this sound familiar?  If so, then a pet career is probably a great place for you!  Our skilled and 
friendly career counselors are available to visit with you about any grooming or pet industry career 

questions you may have.  We are available Monday through Saturday from 9 am to 10 pm.  We would love 

help you on your journey to becoming a professional groomer! Call now! 
 

Toll-free 1-888-432-4695 

 

Ready to Enroll? 
Then give us a call!   

 
Go to our website at www.fasttrackschool.com and  

you can pay with your credit card! 

 
Or, we can process your credit card over the phone!  

Toll free 1-888-432-HOWL (4695) 

 
Or, you can call us and arrange to send a certified cashierôs check!  

(Sorry, no personal checks) 

 
We look forward to working with you! 
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Our Director  

  

Shannon Lynnes Heggem, CKO, NCMG, CMG began her grooming career when she was 

a child, starting her first salon, ñThe Clip-n-Combò in her parentsô backyard. She returned 

to her Montana hometown after college, and used her business and marketing education to 

open an upscale pet care facility in 1992.  It was one of the first of its kind in the nation! 

After developing a complex curriculum over a seven-year period, she founded the 

Montana School of Professional Dog Grooming (now called FTI Pet Careers) in the late 

90ôs.  

Throughout her life and career, Shannon has placed an emphasis on  continuing education, 

attending grooming seminars and workshops  whenever possible. She completed the 

certification process through the International Professional Groomers, Inc. (IPG), to 

become the very first Certified Master Groomer® in the state of Montana!  She is also a National Certified Master 

Groomer through the National Dog Groomers Association of America.  

Shannon is not only committed to the grooming industry, but her roots are firmly planted in the boarding industry as 

well. Over the years, Shannon has successfully completed all of the Pet Care Services Associationôs educational 

programs, and has earned the distinguished title of Certified Kennel Operator®. She is one of only four people in the 

world that holds both certifications as a Certified Master Groomer AND a Certified Kennel Operator! 

Shannon is committed to furthering the pet industry, acting as a business and design consultant for pet-related 

businesses. She travels often, designing and consulting at pet care facilities. And, she also speaks professionally, 

presenting grooming and boarding educational seminars all over the world. 

Because of her extensive industry experience, Shannon has contributed articles to numerous pet care and grooming 

websites and newspapers, as well as the most prestigious pet industry publications out there.  These include the Pet 

Services Journal, Grooming Business Magazine, Pet Business Magazine, and the list goes on!  

Shannonôs commitment to excellence is directly translated into the curriculum at the school. Her students graduate 

with an edge because of her own continuing education! 
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Pet Industry Certifications 
Montanaôs 1st Certified Master GroomerÈ 

Certified Kennel Operator®, ABKA 

National Certified Master Groomer®, NDGAA 

Certified Reiki Pet Massage Therapist 
Red Cross Certified in Pet CPR 

Former Certifier for IPG Inc. 

 

Areas of Expertise 
International Grooming Contest Judge 

International Pet Industry Speaker 

Dog Behavioral & Safety Expert 

Customer Service Coach 

Marketing Specialist 

Pet Facility Design Consultant 

Fluent in French Language 

Published Author & Columnist 

Leadership History 
Founder MT School of Professional Dog Grooming 

Doggy Daycare Pet Resort & Grooming Spa 

Founder Precious Memories Pet Loss Support Group 

Founder Fast Track Institute of Pet Careers 
Founder Aussie Pet Career Center 

Director Learning About Pets Program 

 

Professional Associations 
National Speakers Association 

Pet Care Services Association 

Doggone Safe 

Dog Writers Association of America 



Our program is unique and effective: 

You have a  GROOMING COACH!  We added a coaching program, at no additional cost!  Once a month, enrolled students 

will be able to listen to an  instructional conference call presented by our director!  These calls are also recorded, in case you 

arenôt available on call night!  Once per month, students will listen to presentations on the phone, on current grooming trends, 

etc.  Very exciting! 

Weôve added two CERTIFICATION  programs!  Many schools advertise that students graduate as a ñcertifiedò groomer, 

which essentially means theyôve been given a certificateéHere at FTI, we donôt believe that is ethical, since those certificates 

are basically unrecognized in the grooming industry.  Our students are provided with two actual certification testing opportuni-

ties:  Certified Pet Care Technician through the Pet Care Services Association, and also the Certified Grooming Business Pro-
fessionalÊ  through our own faculty certification department.  Our director spent many years as a certifier for the International 

Professional Groomers, Inc. and based this new certification program (which is available to existing groomers for testing as 

well) on an updated, improved and expanded version of that process.  Upon successful completion of the tests, our graduates 

are awarded two titles:  Certified Pet Care Technician and Certified Grooming Business ProfessionalÊ.  This results in indus-

try recognized designations behind the graduates name:  Jane Doe, CPCT, CGBP!  What a great way to add credibility to a new 

professional grooming career 

Various lessons are presented on AUDIO MP3 RECORDINGS!  Download to your computer or your MP3 player!  Weôve 

added an amazing audio lecture series, at no extra charge.  Itôs like being in class with the director while you are in the comfort 

of your own home.  These recordings are updated often and are and relevant to current events, to keep our students on the cut-

ting edge of the grooming industry! 

HANDS-ON GROOMING TRAINING is optional!  Weôve expanded the program so students are able to complete courses 

online (for those who cannot leave their lives to attend on-site grooming school).  Upon successful completion, the graduate 

may choose to apply for our hands-on grooming training (on campus in Montana or Queensland, Australia!) OR stay in his/her 

location and complete a planned externship.  This is essentially guided and planned on-the job-training; we will work with the 

graduateôs future employer with  step-by-step hands-on grooming experience!  Weôve carefully planned every detail so stu-

dents have convenient choices to complete professional groomer training! 

Okay, so you know our program obviously costs money.  But guess what?  You can start grooming school for just $675!  We 

accept Visa/MasterCard and PayPal!  We know money is tight, so we offer these different payment methods.  Of course, a 

good oleô cashierôs check will work, too!  Itôs all about making it easier for youé 

  

If you have questions, give us a ring 1-888-432-HOWL.    

It's toll -free.   

We have nice knowledgeable people that answer the phone.   

They would love to talk to you. 

Our courses combine online learning, audio and video, and tactile assignments and hands-on       

exercises to create comprehensive, fun, and challenging programs that are affordable!  
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http://groomingclassesonline.com/about/personal-grooming-coach/
http://groomingclassesonline.com/why-choose-our-program/certification/
http://groomingclassesonline.com/courses/hands-on-trainingexternships/
http://groomingclassesonline.com/courses/basic-course/


Hands-on Training/Externships 

Many students mistakenly believe that the quality of a grooming course is based on the amount of hands-on trainingénot 

true!  You can stand at a grooming table working on dogs for months on end; if you donôt understand what you are doing and 

why, then that particular ñhands-onò experience has little value! 

Our online earning grooming programs have been carefully written to provide students with solid, foundational knowl-

edge.  Both the Professional Grooming Program and the Future Grooming Salon Owner Program are designed to be all-

inclusive:  students who graduate from these programs have been presented with the most comprehensive, up-to-date grooming 

information available.  

EXTERNSHIP PROGRAM:   

What is an externship?  It is basically monitored and carefully structured on-the-job training.  Most students prefer to get their 

actual hands-on training at their future work location, which might be a local salon, animal shelter, rescue organiza-
tion, etc.  Doesnôt it make sense to get paid while gathering hands-on experience?  We think so!   So we designed a comprehen-

sive externship program for our graduates to gain valuable hands-on experience in a step-by-step program. 

This externship program is available in our Future Grooming Salon Owner Program.  After completing this online course, we 

then carefully coordinate the hands-on externship training program with the salon or facility of the studentôs choice.  We pro-
vide the studentôs employer with a step-by-step plan of  ongoing weekly tasks for the student to properly apply the knowledge 

and techniques learned in our online program.  The student is able to hone their grooming skills and earn a living, at the same 

time! 

HANDS-ON TRAINING:  

For those who prefer to begin in a more controlled environment, we offer an intense two-week hands-on course on campus in 

Montana, and also on campus in Queensland, NSW, Australia.  The cost for this incredible two-week program is just 

$2995.  (Hands-on class applicants must have successfully completed either the Professional Grooming Program or the Future 

Grooming Salon Owner Program.) 

We take a limited amount of students at one time for our hands-on program to ensure that our on-campus graduates receive a 

top-quality experience.  This program is not for everyone:  it is very fast-paced!  But fun, too! 

It is important to understand that just weeks of hands-on training will NOT make you a perfect groomerï that is not possi-
ble!   However, this course will give you practical experience that will help you to get started in your career;  it is a FAST 

TRACK course, designed to be short term and intense.  

GROOMING EQUIPMENT:   

We provide a very detailed list of recommended (but not required) grooming equipment within each online program.  This list 

includes current prices, suppliers, etc.  Students are not obligated to buy ANY equipment at any time; in fact, we even offer 

equipment rental in our hands-on course. 

Obviously, a groomer must have equipment! Most grooming schools buy equipment at a lower cost, and ñresellò to students in 

their equipment packages.  We donôt think thatôs coolé So, weôve structured our grooming equipment recommendations into 

categories in different price ranges to meet the students current needs as well as future needs.  And, since the students purchase 

directly from suppliers, they are able to buy more stuff!  Now we think THATôS cool! 
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Basic Course $675 

If you must start grooming school on a budget, OR if you arenôt sure which pet industry career you 

want to pursue, then our BASIC COURSE is the place to start! 

 

For just $675, you will learn ABOUT THE DOG 
 

After completing this course, you can sign up for 

any of our other pet industry courses: 

 

  Doggie day care 

  Pet sitting course 

  Boarding kennel ownership 

  Self-service dog wash 

 

ORé 

You may continue your path to becoming a groomer: 

 

Receive a $400 credit (through a refund) if you sign up for either one: 

  Professional Groomer Course  

  Future Salon Owner Course 

 

We accept Visa and MasterCard through PayPal, over the phone,  

 and Certified Cashiers Checks (sorry, no personal checks)! 
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Canine Basics: 

Anatomy 

Hair and Skin 

Eyes, Ears, Teeth 

Breed Recognition 

 

Canine Health Issues, Well-being: 

Nutrition 

Parasites and Pesticides 

Diseases and Viruses 

First Aid and Emergency Procedures 

 

Animal Handler Health and Safety 

Zoonotic Diseases 

Cleanliness & Sanitation 

 

Canine Behavior 

Understanding the Pack Mentality 

Becoming the Alpha Groomer 

Canine Body Language Posture 

Aggressive Dogs 

Learn ABOUT THE DOG:   

Included in this program: 

 

On-line Study 

Faculty Tech Support 

Grooming Coach Program 

Dog Expert Diploma Upon Completion 



Professional Groomer Program $3495 

 

Also included in this program: 

 

On-line Study 

Faculty Tech Support 

Grooming Coach Program 

Dog Expert Diploma Upon Completion  

Podcasts (Audio Study) 

Video Study (videos purchased separately) 

Interactive Learning  Forum 

Groomers Circle Membership 

Build-Your-Own Equipment Course 

Personalized Performance Journal 

Resume & Job Skills Course 

Pet Spa Techniques Course 

Pet Care Technician® Certification 

Grooming Business Professional CertificationÊ 

Professional Diploma Upon Completion  

Bathing Procedures 

Coat Evaluation to Determine Proper 

Bathing Technique 

Principles of Shampoo 

Utilizing Bathing Systems 

Product Selection 

Blow Drying Techniques 

 

Equipment Selection, Care, Use 

Clippers and Maintenance 

Blades and Shears 

Snap-On Combs 

Hand Tools 

Blow Dryers 

Intro to the Clipper Vac® 
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This program includes everything from our BASIC program plus: 

Grooming Basics  

The Art of Gentle Restraint 

Grooming Tools 

The Art of Grooming 

Balance and Symmetry 

Clipping Toenails 

Brushing 

De-Shedding 

Basic De-Matting 

Scissoring for Beginners 

 

Customer Service 101 

Choosing Your Clients 

Saying No 

Establishing Repeat Clientele 

Dealing with Difficult Customers 

Developing Useful Techniques 

Setting Proper Patterns 

Scissoring Skills 

Shear Selection and Care 

Training The Groomerôs Eye 

Smooth Finishing Techniques 

Debunking Dematting 

 

Advanced Grooming Techniques 

Faces, Feet, and Everything  

In-Between 

Kennel Trims, Puppy Clips & 

Shave-Downs 

Specific Breed Grooming 

Techniques 

Mixed Breed Interpretation 

 

Iôm A Groomer-Now What? 

How to Find a Grooming Position 

Writing a Resume 

Being an Employee vs.  

Salon Ownership 

If you know that grooming is for 

you, and are ready to get goingéour 

most popular course, the Professional 

Groomer Program, is probably your 

best choice! 



Future Salon Owner Program $5895 

Advanced Grooming Techniques 

Faces, Feet, and Everything                    

In-Between 

Kennel Trims, Puppy Clips &          

Shave-Downs 

Specific Breed Grooming Techniques 

Mixed Breed Interpretation 

Camouflaging Crooked Legs &         

Uneven Body Parts! 

Time-Saving Techniques 

Fun and Fancy Finishing 

Touches 

 

 

Developing Useful Techniques 

Setting Proper Patterns 

Scissoring Skills 

Shear Selection and Care 

Training The Groomerôs Eye 

Smooth Finishing Techniques 

Debunking Dematting 
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This program includes everything from our BASIC and PROFESSIONAL plus: 

Marketing Your Grooming Services 

Marketing Theory 

Fun & Different  

How to Get Free Publicity 

Establishing a Successful Reputation 

Understanding Web Marketing & Itôs 

Importance 

Salon Set-Up & Management 

Salon Business Basics 

Location, Location, Location 

Fixture Selection 

Salon Design 

Maintaining a Safe Salon Environment 

Record Keeping 

Building Your Own Equipment-Cheaper! 

Employees vs. Contract Labor 

Included in this program: 

 

On-line Study 

Faculty Tech Support 

Grooming Coach Program 

Dog Expert Diploma Upon Completion  

Podcasts (Audio Study) 

Video Study (videos purchased separately) 

Interactive Learning  Forum 

Groomers Circle Membership 

Build-Your-Own Equipment Course 

Personalized Performance Journal 

Resume & Job Skills Course 

Pet Spa Techniques Course 

Pet Care Technician® Certification 

Grooming Business Professional CertificationÊ 

Professional Diploma Upon Completion 

Hands-on Externship Program 

Interactive Progress Reports 

Salon Design & Set-up Program 

Customized Marketing Plan 

Advanced Grooming Diploma 

If you know that grooming is for you, and are 

ready to get goingéour most popular course, the 

Future Salon Owner Program, is definitely the 

right choice! 

For just $5895 you can become a professional 

groomer, and learn everything you need to know 

about opening your own grooming salon! 


